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Professional Summary

Senior cloud and infrastructure engineer with 9+ years across Microsoft cloud operations, SaasS reliability,
incident response, automation, regulated infrastructure support and security-focused operations. Strong
background in Microsoft 365, Azure, Entra ID, Intune, production support, platform troubleshooting,
PowerShell and Python automation, documentation and cross-functional escalation. Comfortable working
across infrastructure, support, security and engineering teams where reliability, clear evidence and pragmatic
delivery matter.

Core Skills

¢ Cloud and infrastructure: Azure administration, Microsoft 365, Entra ID, Exchange Online, SharePoint
Online, Teams, Intune, endpoint operations and service health

« Platform operations: SaaS reliability, production support, incident response, service ownership, engineering
handoff and release-support troubleshooting

+ Automation and tooling: PowerShell, Python, API checks, repeatable operational tooling, runbooks and
process improvement

+ Containers and deployment support: Kubernetes-aware troubleshooting, containerised service support,
deployment investigation and log-led diagnosis

+ Observability and diagnostics: telemetry-driven investigation, logs, service-health analysis, root-cause
analysis and post-incident improvement

« Security and compliance: Conditional Access, MFA, least privilege, endpoint compliance, privileged-access
workflows and regulated-environment discipline

» Collaboration: stakeholder communication, mentoring, documentation, escalation hygiene and practical
trade-off management

Professional Experience

Microsoft 365 and Cloud Engineer (Level 3)

+ Act as senior escalation engineer across Microsoft 365, identity, endpoint and cloud operations, supporting
enterprise collaboration services and secure access patterns.

¢ Administer and troubleshoot Exchange Online, SharePoint Online, OneDrive, Teams, Entra ID and Intune,
balancing user productivity with security, governance and service reliability.

¢ Build and maintain PowerShell automation and operational runbooks for tenant administration, identity
lifecycle tasks, endpoint baselines and recurring service checks.

* Investigate authentication, endpoint and service-health issues using logs and telemetry, driving root-cause
analysis, remediation and post-incident improvements.

* Work with security, infrastructure and support teams to harden Conditional Access, MFA, compliance
policies and privileged-access workflows.


mailto:vincentmogah@outlook.com
https://www.linkedin.com/in/vincent-mogah/
https://github.com/Canepro
https://portfolio.canepro.me/

Senior Technical Analyst

e Supported production SaaS and collaboration environments, troubleshooting identity, access, availability
and configuration issues across distributed cloud services.

« Partnered with engineering teams on incident response, release troubleshooting, security hardening and
service reliability improvements for global customers.

+ Worked with containerised and cloud-hosted services, using logs, monitoring and structured escalation to
resolve complex production issues.

+ Produced technical documentation and mentored colleagues on secure troubleshooting, escalation hygiene
and repeatable operational practices.

Technical Lead, Cloud Engineering

¢ Led cloud support engineers handling Azure and Microsoft 365 escalations for enterprise customers, with
focus on identity, access, tenant configuration and service health.

* Drove root-cause analysis for complex Microsoft cloud incidents and converted repeated fixes into
runbooks, coaching and process improvements.

+ Supported Azure administration, governance and security-aligned operating practices across cloud and
collaboration workloads.

Cloud Engineer

* Resolved Azure and Microsoft 365 technical issues across identity, administration, endpoint and
collaboration workloads for enterprise customers.

+ Supported secure configuration of Exchange Online, SharePoint Online, Teams and Entra ID, escalating
high-risk issues through structured support processes.

IT Support Operations Engineer

+ Supported infrastructure and end-user technology in a regulated banking environment, including Windows
administration, access control, endpoint support and operational security.

» Maintained documentation and service processes for incident handling, user access, business applications
and infrastructure support.

Certifications

ITIL 4 Foundation

Microsoft Certified: DevOps Engineer Expert

Microsoft Certified: Security, Compliance, and Identity Fundamentals
Microsoft Certified: Azure Al Fundamentals

Microsoft Certified: Azure Fundamentals

Microsoft Certified: Azure Administrator Associate

AWS Certified Cloud Practitioner

MS-100: Microsoft 365 Identity and Services

Education

Bachelor of Science in Computer Science - Olabisi Onabanjo University



